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WHO Effective Communications Participant Handbook: 
https://www.who.int/communicating-for-health/resources/participant-handbook-english.pdf?ua=1
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Messenger 
Trusted and credible

Target audience 

Method of communication
You need to give people a way to communicate back

Message
SOCO
Pivot/Bridge 
Need to remember to address the emotions, concern, 
uncertainty, etc.
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Recognition/Early Response

Initiation

Acceleration

Deceleration


